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Amendments to the Claims: * 

The claims below will replace ail prior versions, and listings, of claims in the 
application: 

Listing of Claims: 

1 . (currently amended) A method for providing support services for a plurality of 
programmable devices, each of the plurality of programmable devices associated with a 
user, the method comprising: 

electronically receiving at a service location user-specific data associated 
with one of the programmable devices and the corresponding user; 

storing the user-specific data associated with the programmable device and 
the corresponding user; 

initiating automatic back-up procedures for keeping the stored user-specific 

data current; 

receiving notification that a replacement programmable device for the 
programmable device is needed by the user; 

configuring the replacement programmable device ba se d on at the service 
location using the user-specific data associated with the programmable device and the 
corresponding user before the user receives the programmable device and without 
establishing a connection between the service location and the user : and 

automatically repairing the programmable device. 

2. (original) The method of claim 1, further comprising providing the replacement 
programmable device to the user. 

3. (previously presented) The method of claim 2, further comprising: receiving the 
programmable device; 

providing the repaired programmable device to the user and receiving the 
replacement programmable device from the user. 
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4. (original) The method of claim 3, further comprising receiving payment for 
providing the support services to the user. 

5. (currently amended) A programmable device that provides a user application and 
is configured to communicate with a network, the programmable device comprising: 

a processing device configured to control the operation of the programmable 

device; 

a user interface configured to enable a user to interact with the user 

application; 

a network interface device configured to enable the programmable device to 
communicate with the network; and 

memory comprising the user application and logic configured to provide user- 
specific data associated with the user application to a service center connected to the 
network, the user-specific data comprising information capable of being used to configure 
a replacement programmable device for the user; 

wh e r e in th e n e twork i nt e rfac e is configur e d to a ll ow a s e rvic e c e nt e r 
conn e ct e d to the programmab le to automat i ca l ly back up tho stored us e r sp e cif i c data for 
k ee ping tho sto red us e r - sp e c i fic d a ta curr e nt a nd wh e r e in th e s e rvic e c e nt e r automat i cally 
r e pa i rs th e programmab le d e v i c e a support device that configures the replacement 
programmable device at the service center using the user-specific data associated with the 
programmable device before the user receives the programmable device and without 
establishing a connection between the service center and the user . 

6. (original) The device of claim 5, wherein the programmable device is a laptop 
computer. 

7. (original) The device of claim 5, wherein the logic is further configured to enable 
the user to customize the user-specific data provided to the network. 

8. (original) The device of claim 5, wherein the logic is further configured to provide 
the user-specific data to the network in response to a request from the network. 

3 
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9. (original) The device of claim 5, further comprising a programming interface 
configured to connect to and communicate with an external device which is adapted to 
program the programmable device according to the user-specific data provided to the 
network. 

10. (original) The device of claim 5, wherein the network interface device is further 
configured to enable the programmable device to be programmed according to the user- 
specific data via the network. 

1 1 . (currently amended) A system for providing support services to a plurality of 
programmable devices, each of the plurality of programmable devices associated with a 
user, the system comprising: 

means for electronically receiving at a service center user-specific data 
associated with each of the plurality of programmable devices and the corresponding user; 

means for storing the user-specific data associated with each of the plurality 
of programmable devices and the corresponding user; 

means for initiating automatic back-up procedures for keeping the stored 
user-specific data current; 

means for receiving notification that a replacement programmable device for 
one of the plurality of programmable devices is needed by the corresponding user; 

means for configuring the replacement programmable device bas e d on at the 
service center using the user-specific data associated with the one of the plurality of 
programmable devices and the corresponding user before the user receives the 
programmable device and without establishing a connection between the service location 
and the user : and 

means for automatically repairing the programmable device. 

12. (original) The system of claim 1 1 , further comprising means for providing the 
replacement programmable device to the corresponding user. 
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1 3. (original) The system of claim 11, further comprising means for receiving 
payment for providing the support services to the corresponding user. 

14. (currently amended) A system for providing support services to a plurality of 
programmable devices, each of the plurality of programmable devices associated with a 
user and configured to connect to and communicate with the system via a network, the 
system comprising: 

a processing device configured to control the operation of the system; 
a network interface device adapted to communicate with each of the plurality 
of programmable devices via the network; af*d 

memory comprising logic configured to: 

receive user-specific data associated with each of the plurality of 
programmable devices and the corresponding user, the user-specific data 
comprising information capable of being used to configure a replacement 
programmable device for the user; 

store the user-specific data associated with each of the plurality of 
programmable devices and the corresponding user; 

automatically back-up the stored user-specific data for keeping the 
stored user-specific data current; and 

receive notification that a replacement programmable device for one 
of the plurality of programmable devices is needed by the corresponding user; and 
a service center that configures the replacement programmable device at the 
service center using the user-specific data associated with the one of the plurality of 
programmable devices and the corresponding user before the user receives the 
programmable device and without establishing a connection between the service location 
and the user; 

automatically repair the programmable device and then delivering the 
repaired device to the user , 
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15. (currently amended) The system of claim 14, wherein the logic is further ; 
adapted to configur e tho replac e m e nt programm a b le d e v i ce based on th e us e r - sp e cif i c 
data associat e d w i th th e on e of th e plur ali ty of programmable d e v i ces and tho 
corr es pond i ng us e r enable the user to customize the user-specific data provided to the 
network . 

16. (original) The system of claim 14, wherein the logic is further adapted to request 
that a replacement programmable device be configured based on the user-specific data 
associated with the one of the plurality of programmable devices and the corresponding 
user and be provided to the corresponding user. 

17. (original) The system of claim 14, wherein each of at least a portion of the 
plurality of programmable devices is a laptop computer. 
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18. (currently amended) A system for providing support services for a network 
supporting a plurality of programmable devices, each of the plurality of programmable 
devices associated with a user and configured to connect to and communicate with the 
network, the system comprising: 

a processing device configured to control the operation of the system; 
a network interface device adapted to communicate with the network; and 
memory comprising logic configured to: 

receive user-specific data associated with one of the plurality of 
programmable devices supported by the network and the corresponding user, the 
user-specific data comprising information capable of being used to configure a 
replacement programmable device for the user; 

automatically back-up the stored user-specific data for keeping the 
stored user-specific data current; and 

receive notification that a replacement programmable device for one 
of the plurality of programmable devices supported by the network is needed by the 
corresponding user; 

configure a service center that configures the replacement programmable 
device bas e d on using the user-specific data associated with the one of the plurality of 
programmable devices and the corresponding user before the user receives the 
programmable device and without establishing a connection between the service center 
and the user : and 

automatically repair the programmable device. 

19. (original) The system of claim 18, wherein the logic is further configured to 
submit a request that the replacement programmable device be delivered to the 
corresponding user. 

20. (original) The system of claim 18, wherein each of at least a portion of the 
plurality of programmable devices is a laptop computer. 
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